INDEPENDENT
AUTOMOBILE DEALERS
ASSOCIATION, INC.

MEMORANDUM
TO: MIADA/DIADA Dealers
FROM: George N. Manis, Executive Director
DATE: August 25, 2010
RE: Vendor Selection for Temporary Tag Processing - TriVIN

After attending 18 or so MVVA Temporary Tag seminars, numerous meetings with the two
vendors, and polling our Board of Directors individually, we have selected TriVIN as the best
option for our members in complying with SB 67, which goes into effect on October 1, 2010.

We based our decision on the easy use of the system, the simplicity in processing temporary
tags for out-of-state purchasers, the same day reporting for the dealer’s records, the
availability of training and help when needed and checking their references with other users.

If you have not signed with TriVIN vyet, please call Rob Adams at 800-876-2312, ext. 4605
today. He will also talk to you about any training you might need. Speaking of training,
MIADA will host four more training sessions for independent dealers with TriVIN over a
two day period on September 16™ & 17" in Annapolis. Look for more information in a
forthcoming communication.

For those of you who already use TriVIN, you will get an additional icon on your system that
links you with the temporary tag processing form. For anyone who is new and just wants the
“stand alone” version (printing temp tags only as opposed to processing titles, too) you will
have easy access to TriVIN through a link on our website.

Remember, you will only be able to issue temporary tags electronically, beginning October 1,
2010. No choice! You must comply. We have to do it; little time to do it in. Sign-up now
with TriVIN. Don’t wait.

Please contact us if you need help signing up or have any questions.
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